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Make sure you visit the group/organisation before starting as a volunteer!

You will meet the Volunteer Co-ordinator or the person in charge.  This meeting will usually be an informal two way ‘interview’ or chat.  The person will be trying to find out why you want to be a volunteer for them and if you are the right kind of person for their group.

You should find out whether the organisation is what you imagined it to be and whether you want to be involved with them.

Here are just some of the questions you should be asking:-

1. How and why did the organisation / group begin ?
· What are its aims and activities ?

· Is it a local organisation or part of a national framework ?

2.
What is the stucture of the organisation ?
· Are there paid staff ?

· How do volunteers fit in ?

3.  Will you be given a volunteer task role ?
4.  How many hours a week will you be required to work ?
5.  Will you be working alone or as part of a group ?
6. Will you be required to attend any kind of training course ? if so – 

· for how long ?

· when ?
7.  Does the organisation have insurance cover for its volunteers ?
· Will you be adequately covered for all the tasks you will be undertaking as a volunteer ?

8. Will you be reimbursed out-of-pocket expenses ?
· If so, how do you claim these expenses ?

· Can you claim them daily/weekly/monthly ?

9.  Who will you be responsible to ?
    10. Who can you go to when you need advice or support ?
Do not be afraid to ask questions and don’t feel that you are a nuisance.  It is better to be aware of the potential opportunities or difficulties before you get involved!
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