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Pennine Lancashire 
Volunteer Project Partners:

• East Lancashire Hospital Trust
• Lancashire Care NHS FT
• Lancashire Volunteer Partnership
• Blackburn with Darwen Council
• Burnley, Pendle & Rossendale CVS
• Blackburn Community CVS
• Hyndburn & Ribble CVS



Pennine Lancashire 
Volunteer Project Partners:

• Families, Health and Wellbeing 
Consortium

• Healthwatch Blackburn with Darwen
Shelter

• Advocacy Focus
• Age UK
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Volunteer Learning Passport
First six modules 

launched January 2019
VLP1

Nine modules in draft for 
launch January 2020

VLP2
• Health & Safety
• Fire
• Equality & Diversity
• Safeguarding (children)
• Safeguarding (vulnerable adults)
• Data Security

• Prevent Radicalisation
• Mental Health Awareness
• Resuscitation
• Communications
• Conflict Resolution
• Moving & Assisting
• Food & Nutrition
• Your Roles and Responsibilities
• Child Sexual Exploitation



Volunteer Certificate Standards
Standard 1: Your Role and Responsibilities

Standard 2: Communication

Standard 3: Respect for everyone (Equality, diversity, and inclusion)

Standard 4: Safeguarding

Standard 5: Mental Health, Dementia and Learning Disability

Standard 6: Health & Safety

Standard 7: Fluids & Nutrition

Standard 8: Basic Life Support

Standard 9: Moving & Assisting



VLP1 – first seven months

• Over 8000 registrations - 68% have 
achieved pass certificates

• Over 400 organisations registered – wide 
range

• National Volunteer Framework produced



IMO Project

• 30 delegates from BME community 
• 4 tutorials ‘preparing for Volunteering’ 

including Volunteer Learning Passport 
modules.

• More than 50% required 1:1 support 
with IT

• 33% needed help with language and IT.



IMO project outcomes

• 28 people completed all the modules
• Over 50% in voluntary roles or work 

within a few weeks
• A second cohort is now underway



Other volunteer project outcomes:

• Six Pennine Lancashire Volunteer Manager 
learning events

• High profile presence during Volunteers Week 
and project presentations

• ‘Volunteers into Health & Social Care’ scheme 
in progress



Other project outcomes:

• Corporate Social Responsibility projects in 
progress

• East Lancashire Hospital Trust transfer of 
volunteer records to Lancashire Volunteer 
Partnership successfully implemented

• Volunteer Peer Support guidance produced
• Recognising Volunteers in Pennine Lancashire 

guidance produced



Next steps
• Publish final report

• Share learning across Lancashire & South 
Cumbria

• Upscale the project

• Integrated Volunteering Approaches Programme 
– funding 2019/20 … + two years?
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