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Why Family Fund
Business Services Exist

Business Services

We create value for organisations
by providing a more efficient
administration process and access
to goods and services at a reduced
cost through our collective buying
power, as well as grant
administration.
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How We Work

Established Supplier Network
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since April 2013
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What We Offer

Products & Services
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White goods

Furniture

Flooring

Household
items
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Mobility
equipment

Energy
vouchers

Computers &
tablets

Cash out
services

. Clothing
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Pre-payment
cards

Opportunity to

increase product

offerings. Eg. Food

vouchers on the

way.
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Customers
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Livwodraeth Cymru
Welsh Government

HEROES

o hhpont Ter Coor Wicosmded

HELP for
!

[| INCLUSIONHOUSING

PA Housing

BBC CHILDREN IN NEED
EMERGENCY ESSENTIALS

)

m OFFICERS” ASSOCIATION
—
life beyond the Services

%Y North Yorkshire
“‘f“;';-*,"s’ County Council

NYLAF and Syrian
Refugee Project


https://helpforheroes.org.uk/
https://helpforheroes.org.uk/

How We Work

Partnerships

Housing Associations Online Procurement Portal

QP Famy Fund
Other Charities & Benevolent T —
Organisations HSpRD oy g othars

Business
Services

Local Authorities

You decide, Find out more

we deliver about us

Student Accommodation

Private Organisations e
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Example Grant schemes we
manage:

* North Yorkshire: Local Assistance Fund
* Provides emergency and crisis grants - we take first time
applications over the phone

e Children in Need Emergency Essentials
e Child centric programme - families must be referred to the
scheme by a professional body

* Welsh Government: Discretionary Assistance Fund
 Can give up to 3 awards every 12 months to a family
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Who do we want to partner with?

« Charities, benevolent organisations, housing
associations, local authorities, student housing
providers, developers.

* Anyone who has a funding pot that they wish to manage
for the benefit of others.

* For you to access: Register as a referrer.

e Children in Need Emergency Essentials Fund
* Go to www.familyfundservices.co.uk to register.

§ Fam"v Fund Business

Services


http://www.familyfundservices.co.uk/
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Services

Our Impact 39 Family Fund
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£16 million

Total grant spend 18/19

93,334 £355,168

Households Rebates returned
reached to customers

E 2,072 extra households
® Prepayment cards @ Beds S|.||)porl:e(:|""'r

® Washing machines @ Food AAAAAAAAAAAAAAAAA

® Energy payments ® Sofas AAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAA

How we helped a

@ 3,120 food baskets
3,461 Energy vouchers

7,530 cookers

© Cookers « Fridges

8,887 Beds

‘/’19,019 prepayment cards

A represents 30 households

** we have calculated the number of additional households supported from the total rebates
paid back to customers. This is based on the average spend per grant award.
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Thank you
Any Questions?
\ o
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