
About Community CVS 
Future Digital Inclusion 

Project  

Future Digital Inclusion Project – Community CVS  is a digital inclusion project 
that has a core aim to support and help residents of Lancashire to get the basic 
computer skills and to effectively use the internet. This project is funded by 
Online Centres Network. This year Community CVS participated in Get 
Online Week 14th to 20th October 2019.

https://uk.getonlineweek.com/
https://uk.getonlineweek.com/


What is Community CVS 
FDI Online Week ?

More than 12 years ago, a date in October was first marked out to bring digital 
inclusion to national attention in the UK - and Get Online Week was born. Since 
then the campaign has grown into a week-long, annual celebration, with thousands 
of events taking place each year in communities across the UK, and across the globe 
giving everyone the chance to find the help they need to improve their digital skills.

https://uk.getonlineweek.com/
https://uk.getonlineweek.com/


What is Community CVS 
FDI Online Week ?

This year, Get Online Week took place from 14-20 October 2019.
Through the Online Centres Network, and hundreds of other venues - bank 
branches, job centres, libraries and more - thousands of events took place in 
communities all across the UK, and across the globe, helping everyone move 
forward on their digital journey.

https://uk.getonlineweek.com/
https://uk.getonlineweek.com/


Get Online Week 
Objectives 

Get Online week Objectives:

- Promote Future Digital Inclusion IT project.

- Build new links for Community CVS with new partners in the 
community.

- Recruit new potential participants for FDI & SCVL projects.

- Arrange online sessions in the community.

- Community CVS to be a part of  this national & global event

https://uk.getonlineweek.com/
https://uk.getonlineweek.com/


Get Online Week Plan

The plan started by registering Community CVS on the Get Online Week 
website and then contacting some partners in Blackburn and Darwen to set up 
arrangements to  take part in Get Online Week. Next,  we requested 
marketing packs from Good Things Foundation to ensure our events were 
high profile and in line with national and international advertising.

After confirming things with our partners, we created our event schedule on 
the Online page of the Get Online Week website and also designed a poster 
and a flyer to communicate the event locally.

https://uk.getonlineweek.com/
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Event Activities 

Get Online Week took place in five community venues to ensure cover across 
different areas from the borough, and also to target different groups of people 
to ensure we achieved the goals of the event. The next slide shows the event 
schedule. 

https://uk.getonlineweek.com/
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Event Activities 

List of activities Orgnaisations /Groups Task / Activity Sessions / Feedback

Activity 1 : Monday 14/1019 A drop - in at CVS 
Conference Room Recruit new participants Running IT session and 

feedback
Activity 2 : Tuesday 
15/10/2019 

A Stall at The Wesley Hall -
ARC Project Recruit new participants Running IT session and 

feedback
Activity 3 : Wednesday 
16/10/2019 Circle of Friends Recruit new participants Running IT session and 

feedback
Activity 4 : Thursday 
17/10/2019 Roman Road Library Promote & Recruit new 

participants
Running IT session and 
feedback

Activity 5 : Friday 18/10/2019 Darwen Valley Community 
DFI- CVS drop in

Promote & Recruit new 
participants

Running IT session and 
feedback

https://uk.getonlineweek.com/
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How did we promote the 
event?

Get Online Week was promoted through our Community CVS website, 
Facebook and Twitter as well as through printing a poster and a flyer. Also we 
used our staff and volunteers email list to communicate the events to their 
networks. The next slide showed some of the ways the event was 
communicated.

https://uk.getonlineweek.com/
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Event Poster
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5 Venues hosted 
Get Online Week: 

1. Community CVS

On Monday, the first day of Get Online week at the Boulevard Centre, our 
drop in started at 10:30 am and we provided our service for 5 participants. 
People enjoyed the event and gave very good feedback about the information 
they got and how they had shared a lovely time, and we took some photos to 
document Get Online Week at Community CVS Boulevard Centre.

https://uk.getonlineweek.com/
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5 Venues hosted 
Get Online Week: 
1.Community CVS
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5 Venues hosted Get 
Online Week: 

2. ARC

The Refugee and Asylum Seekers Community ARC project hosted the second 
day of this year’s Get Online Week. It was held at the Wesley Hall where the 
weekly ARC drop- in takes place. Different people from different backgrounds 
attended and visited the FDI – Community CVS stall and  tried  different 
online activities and registered on Learn My Way on-line IT training course. 
Also they shared their positive feedback and photos.

https://uk.getonlineweek.com/
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5 Venues hosted Get 
Online Week:

2. ARC
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5 Venues hosted Get 
Online Week:

3. Circle of Friends 

Denise & Donna from the Community CVS team provided good support to 
Abdelrahman to assist with the high numbers of participants, and helped make 
day three a successful event. At Accrington Road Community Centre a group 
of nearly 15 took part in Get Online Week activities. Some started to use the 
internet with the support of Denise and Abdelrahman and some signed up to 
the  Learn My Way course and performed sessions on basic IT skills. The 
session was really engaging with  enthusiastic people who were very 
responsive. They enjoyed the refreshments and took part in some photos with 
the Community CVS team.

https://uk.getonlineweek.com/
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5 Venues hosted Get 
Online Week:

3.  Circle of Friends 
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5 Venues hosted Get 
Online Week: 4.Roman 

Road Library 

It was a sunny Thursday in Blackburn and the FDI Community CVS project 
started the drop in at Roman Road library early at 10:30 am, preparing the place 
to receive visitors coming to find out more about Get Online Week. Paul was 
the first to come and started to read the posters and get information about the 
project and its objectives in improving people’s IT skills. Also Donald showed 
a desire to join the sessions and he signed up to Learn My Way. Fatima, 
Mohamed and others also signed up to Learn My Way and started the course. 
At the end the participants thanked Community CVS and shared some photos 
and positive feedback.

https://uk.getonlineweek.com/
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5 Venues hosted Get 
Online Week:4. Roman 

Road Library
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5 Venues hosted Get 
Online Week: 5. Darwen

Valley CC  

The last day of Get Online Week was held at Darwen Valley Community 
Centre. The venue was ideal for  hosting the event. This centre is one of the 
Future Digital Inclusion venues where the Learn My Way was course is taught 
to different learners across Darwen. New participants joined the session and 
got some useful information about using the internet and other online skills. 
Mark and Carol from Darwen Valley Community Centre  helped a lot to make 
the day very successful.

https://uk.getonlineweek.com/
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5 Venues hosted Get 
Online Week:5. Darwen

Valley CC
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The impact of the event 
on our project targets

Phase 1 Phase 2 Phase 3 Phase 4

 
Venue & Partner People Attended People benefited  from the  

session People recruited 

Activity CVS - Drop in 8 8 4

Activity ARC Project 42 25 6

Activity Circle of Friends 14 8 6

Activity Roma Road Library 7 7 3

Activity Darwen Valley 4 4 2

Total 75 52 21

Some numbers from Community CVS Get Online Week
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About

		About this workbook

		Guide for screen readers

		There are 2 worksheets in this workbook. 

Work Plan
About

The instructions for each worksheet are in the A column starting in cell A1 of each worksheet. They are written with hidden text. Each step guides you through the information in that row. Each subsequent step continues in cell A2, A3, and so on, unless otherwise explicitly directed. For example, instruction text might say "continue to cell A6" for the next step. 

Hidden text will not print.

To remove these instructions from any worksheet, simply delete column A.






Work Plan

		Create a Work Plan in this worksheet.
The title of this worksheet is in cell C1. 
Information about how to use this worksheet, including instructions for screen readers is in the About worksheet.
Continue navigating down column A for further instructions.				Some numbers from Community CVS Get Online Week

		Phase headings are in cells C2, D2, E2, and F2.
There is an arrow shape in each cell with the text "Phase 1", "Phase 2", "Phase 3", and "Phase 4" in them, in addition to cell text, which is hidden behind each shape.
Each phase has corresponding activities and outcomes that are listed below each heading.				Phase 1		Phase 2		Phase 3		Phase 4

		Titles for each phase are listed in this row from cells C3 through F3.
Overwrite or delete the sample data to create your own titles.		 		Venue & Partner		People Attended		People benefited  from the  session		People recruited 

		Activities for each phase are listed in the table starting in cell C4.
Column B contains the word Activity in hidden text. This helps you navigate the table with a screen reader. Some screen readers will read the text as you navigate to other rows so you don't get lost between tables in this worksheet.
Sample text for each phase is in columns C4 through F4. Enter your own list of activies for each phase in the Activites table.
A shape overlaps column B with the word "Activities" as a visual representation of what is contained in this table. 
Continue to cell A11 for the next instruction.		Activity		CVS - Drop in 		8		8		4

				Activity		ARC Project		42		25		6

				Activity		Circle of Friends		14		8		6

				Activity		Roma Road Library		7		7		3

				Activity		Darwen Valley 		4		4		2

						Total		75		52		21

		This row marks the end of the sample table "Activities."
To add more Activities for any of the phases, simply add new rows above this one.
Continue to cell A13 for the next instruction.

				 		Column1		Column2		Column3		Column4

		Titles for each Outcome for the above phases are listed in this row from cells C13 through F13.
Overwrite or delete the sample data to create your own titles.

		Outcomes for each phase are listed in the table starting in cell C14.
Column B contains the word Outcome in hidden text. This helps you navigate the table with a screen reader. Some screen readers will read the text as you navigate to other rows so you don't get lost between tables in this worksheet.
Sample text for each phase is in columns C14 through F14. Enter your own list of outcomes for each phase in the Outcomes table.
A shape overlaps column B with the word "Outcomes" as a visual representation of what is contained in this table. 
Continue to cell A19 for the next instruction.

		This row marks the end of the sample table "Outcomes."
To add more Outcomes for any of the phases, simply add new rows above this one.
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The impact of the event 
on our project targets

FDI is a digital inclusion project that has a core aim to ensure that no-one in Lancashire is 
lacking in basic computer skills. This project is funded by Online Centres Network.
ReachIT will provide targeted, personalised digital skills training to the people of Lancashire. 

We aim to improve; 
• Employability
• Health & wellbeing
• Digital skills that will empower communities throughout Lancashire
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Feedback on Community 
CVS Get Online Week 

- The Good Things Foundation support helped to make it a successful event.

- The marketing pack helped to communicate Get Online Week.

- Community CVS digital social media platform played a big role in 
promoting the event.

- Community CVS staff and volunteers role was important for coordinating 
things and communicating through their networks.

https://uk.getonlineweek.com/
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Feedback on Community 
CVS Get Online Week 

- Four partners /Groups  (The ARC project, Circle of Friends, Roman Rd 
Library & Darwen Valley Community Centre played a crucial role to 
make Get Online Week a success.

- The service provided to the public was foundation skills/basic tasks and 
internet skills.

- .People heard about Get Online week from the national media, local media, 
social media, word of mouth and posters and leaflets.

https://uk.getonlineweek.com/
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Feedback on Community 
CVS Get Online Week 

- The online map link to every event also made a good impact because it 
helped people to visit.

- People who benefited from Get Online Week were from different groups: 
unemployed, older people, ethnic  minorities and people with disabilities.

- Get Online Week helped to reach new people, engage with new 
partners/groups, helped learners to try new skills, helped to raise awareness 
of Community CVS/Good Things Foundation and also to raise awareness 
of digital skills and digital inclusion.

https://uk.getonlineweek.com/
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Feedback on Community 
CVS Get Online Week 

- 4 potential new clients for SCVL have been engaged with as a result of Get 
Online Week sessions.

- Posters of SCVL were distributed during the drop in in the five venues in 
Blackburn and Darwen.
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