PAGE  

[image: image1.jpg]Healthier Lwﬁ%‘b



Volunteer/Peer Role Description and Person Specification
Project name: Healthier Living @ Renaissance – Sexual Health Services

Location:  Lancashire and Blackburn with Darwen
Key Responsibilities: 
· To relate positively to colleagues and service users

· To create a welcoming atmosphere for service users, colleagues and other professionals
· To maintain professional relationships with service users seeking help
· To liaise appropriately with voluntary and statutory services who may offer resources and to whom we may offer resources

Teams: 
· Healthier Living – Non clinical sexual health service and HIV Responses team
Role title: Volunteer Worker
Managed and supported by: Volunteer Lead 
Purpose: to support in the day-to-day running of integrated services, to support Renaissance’s existing provision. Including Befriending, Counselling, Advice and Information, Meeting and Greeting, Outreach, Fundraising and Events, Community development support, Delivering Harm Reduction messages and acting as an ambassador for the organisation, facilitating the needle exchange service and Group work. 
To support and assist the administrative processes of Renaissance at Drugline Lancashire Ltd. Adhering to Renaissance’s philosophy, policies and procedures.

Role Description:
1. Help individuals access substance misuse  and sexual health services
2. Support individuals in difficult situations
3. Develop practice in the delivery of services
4. Educate people about substance use, sexual health, physical health and social well-being
5. To create a welcoming environment for all our service users by offering a meet and greet service
6. To assist with day-to-day office duties such as supporting the team with administration duties and comprehensive recorded keeping. 

7. To assist with reception duties where needed

8. After a probationary period working alongside an experienced volunteer or paid member of staff, to respond to client needs alone.

9. Responding to the needs of the client in an appropriate way in accordance with the policies and philosophy of Renaissance.

10. To share information in relation to client needs with the Volunteer lead and other appropriate members of staff, in line with agency confidentiality policy. 
11. To work with individual’s in a professional, responsible and non judgmental manner

12. To assist  with group work facilitation 

13. To assess, engage and key work clients (when fully trained)
14. To carry a small caseload of clients (with training and support)

15. To assist with Service User Involvement meetings i.e. drawing up questionnaires, attending S.U.I. meetings 

16. To assist  with outreach 
17. Provide harm reduction / relapse prevention advice

18. Complete initial and comprehensive assessments  (when fully trained)
19. Assist service users with form filling

20. Support with making telephone phone calls to service users
21. Accompanying client’s to appointments 

22. Attend regular training provided by Renaissance 
23. Attending supervision on a regular basis to ensure personal development and growth.
24. To work a minimum of one 3 hour shift per week. 
25. Notify the Volunteer Lead of any intention to be absent from duty due to holidays, sickness, personal problems etc.
26. Adhere to Renaissance’s health and safety procedures
Person Specification:

1. Ability to communicate clearly and effectively

2. Understanding of the issues and willingness to work with the client group

3. Basic computer and keyboard skills (this can be developed through training)

4. Some basic office experience would be an advantage

5. Able to respect and maintain confidentiality

6. Willingness to attend regular supervision and undertake work related accreditation 

7. Willingness to undergoing regular training 

Time Commitment: 

For this particular post we ask that you are available for a minimum of one 3 hour shift per week, evening work is available. 

Please send completed applications to: 

Jane Altham - jaltham@druglinelancs.co.uk or Yvonne Bairstow – ybairstow@druglinelancs.co.uk
 – Sexual health opportunities (Lancashire address)

Renaissance at Drugline Lancashire



2 Union Street, Union Court




Preston






PR1 2HD 
                                                                            [image: image2.jpg]ROASAICRRSY

a new dawn for Substance Misuse
and Sexual Health Services





Renaissance Volunteer Role Description 1/9/11 

