[image: image1.png]


RENAISSANCE Volunteer Person Specification 
	
	Essential
	Desirable

	Qualifications and 

Knowledge
	A willingness to undertake both internal and external training as and when required.
Motivated to learn from others i.e. staff, peers and volunteers.


	An awareness of the support needs of people affected by drug or alcohol problems. 
An awareness of the support needs of people affected by Blood Bourne Viruses e.g. HIV, Hepatitis C
Knowledge of differences in sexuality and the issues effecting diverse groups and individuals
Knowledge of the factors which promote good health.
Relevant Health/Social Care/social work/Counseling/nursing qualifications or work experience


	Experience
	A commitment to supporting others. 
A willingness to get involved in a variety of project activities i.e. meet and greet, administration, , shadowing staff, carry out assessments and attend events to promote the organisation.

	Experience of working with individuals, families and carer’s affected by alcohol and substance misuse. 
Experience of working with individuals families and carer’s affected by sexuality/BBV issues.
A commitment to supporting others in a formal environment (i.e. not friends or family).


	Skills
	Sensitive listener and communicator and ability to communicate clearly and effectively
Proactive approach to work.
Ability to form supportive enabling relationships.

Ability to work in a way which empowers service users.
Punctual and a commitment to a minimum of 3 hours per week.

	Competent communicator.

Good all round social skills.

The ability to motivate others.
Basic computer and keyboard skills
Some basic office experience
 

	Personal Attributes
	Friendly, caring and approachable
Able to receive constructive criticism.
Able to receive support and guidance.
Able to work independently.

	Have broad comfort zone
Have the ability to find enjoyment in many activities. 

	Additional  Requirements
	Must be willing to undertake an enhanced DRB check. 

A commitment to safeguarding policies and procedures.

A commitment to the principles of equality and diversity.
Able to respect and maintain confidentiality
Willingness to attend regular supervision and undertake work related accreditation

	Full UK driving license and access to a vehicle.  



