Community CVS Information Sheet


Nurses, doctors, social workers, occupational therapists and other workers sometimes consider voluntary work as a potentially useful activity for an individual with whom they are professionally involved.  For those people that undertake voluntary work for therapeutic reasons, it offers a productive and satisfying experience.  This is most likely to be the case when a placement has been planned with the co-operation of all those involved.  Sometimes voluntary work is not an appropriate step for a person to take at that time.  If the result is an unsuccessful placement, it can be disappointing for the referee, upsetting for the volunteer, and a source of difficulty to a group or an organisation using volunteers.  

The Volunteer Centre acknowledges that people with support needs have a valuable contribution to make as volunteers.  In recognising this, it has adopted a responsibility towards the recruitment of volunteers with support needs; this responsibility should also be shared with the referring party.  We acknowledge that there is an overall aim to encourage all-inclusive volunteering, but people offering themselves as volunteers need to meet some basic criteria.  

These criteria relate to issues surrounding personal abilities and in turn relate back to the safety and well being of the individual.

· Individuals should have an understanding of the concept of being a volunteer and should be able to make the decision to be the volunteer themselves.

· Individuals should be able to communicate in a way that can be understood by others.  eg. Voice, sign, written, computer aided, or by another form that can be interpreted/learnt by another.

· Individuals should be able to move by themselves, either on foot or with the aid of a wheelchair or other mobility aid.

· Individuals should be able to perform normal bodily functions unaided or with the aid of a wheelchair.

· Individuals should have a practical understanding of hygiene.

· Individuals should be able to follow basic instructions and show that they understand these.

Whilst volunteers have access to support, the person offering support is not a substitute for any part of the criteria that the volunteer fails to meet, and does not perform the role of a care worker.

Volunteers will be undertaking roles where they will be expected to perform the tasks required of that organisation, therefore it is important that the volunteer is able to fulfil this role, either on their own or with support.

Studying the following questions and answering them honestly, may be useful for both the referrer and the client when assessing the potential of the individual to become a volunteer.

QUESTIONS TO CONSIDER BEFORE MAKING A REFERRAL

Is becoming a volunteer the right route for this person?  These are things you may want to consider.

· What are the needs of this person?

· Why do you think they will be met by voluntary work?

· Could these needs be met in any other way?

· What will the benefits be to this person?

· How much support will they need?

· What contribution will this person make?

· How will they cope if they are not selected?

· What is the long-term vision?

These are things you may want to ask:

· Does this person want to be a volunteer?

· Who do they want to volunteer?

· What do they expect to gain from being a volunteer?

· What do they want to do?

· Are they able to make a commitment?

Having then gone through these questions you may want to ask yourself:

· Are the person’s expectations realistic?

· Will they sustain their commitment?

· Is the support offered sufficient to meet their individual needs?

QUESTIONS FOR THE POTENTIAL VOLUNTEER

Is becoming a volunteer the right route for me?  These are things you may want to consider.

· Do I want to do voluntary work?

· Why do I want to do voluntary work?

· What type of voluntary work do I want to do?

· How much time have I got to offer?

· What will I gain from doing voluntary work?

· What skills can I offer?

· Am I ready to make a commitment?

· What support do I need?

· What is my long-term aim?

These are things you may want to ask:

· What will I be expected to do?

· What support will I be given, and by whom?

· How much time is involved?

· What training will be given?

Having gone through these questions the potential volunteer then needs to ask him or herself:

· Does this really meet my needs?

· Am I ready to do this?

Having now answered these questions and it is decided that the person does want to volunteer, it is time to contact the Volunteer Development Project and arrange a time that we can all meet.

VOLUNTEERING CAN SOMETIMES OFFER A WHOLE ARRAY OF THINGS:

· Structure to the day

· Work experience 

· Recognition of existing skills, and development of new ones

· A reference

· Change of status

· Awareness of others’ difficulties

· A sense of identity

· Social contact

· Involvement in the community

· A challenge

· A chance to build confidence

· A chance to make a commitment

· An opportunity for personal development

· Enjoyment

· A sense of achievement

VOLUNTEERING ON THE OTHER HAND CANNOT OFFER

· A job or a promise of one

· The sole answer to someone’s problems

· Clinical therapy

· Security

· Money

Depending on the nature of their needs, some groups/organisations can be more flexible than others and are more willing to accept volunteers in need of support.  It is one of the aims of the Volunteer Centre to encourage more groups/organisations to take on people who have extra needs.  We are also in a position to act as an intermediary between referrers, volunteers and agencies and can advise on voluntary opportunities in Hyndburn and the Ribble Valley.

If you feel that volunteering would be something that could be beneficial for your client, then please complete and forward the referral form to:

http://www.communitycvs.org.uk/
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